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You don't. And you're also steering the focus away from§omeonewﬂ¥&

who probably just wants to be heard. S howto be a morg/ .- i/ V4
£onsiderate conversation partner says radio hostand writer Céleste be oot

Headlee.
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A good friend of mine lost her dad some years back. I found her sitting alone outside our #=¢ Lty

workplace, just staring at the horizon. She was absolutely distraught, and I didn’t know, ﬂwﬂf‘

what to say to her. I’s so easy to say the wrong thmg to someone Who is gnevmg and Ll f
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Sol started talking abouﬁlow I grew up w1thout a father. I toTH’her my dad had drowned in

a submarine when I was only nine months old and I'd always | mourned his loss, even

’2 though I’d never known him. I wanted her to(reahze that she wasn’t alone, that I’d been

— __...kr N

through something similar andLould understand how she felt >\ Aoy W Dakenid

(yr\m .;Hﬂ\l“"” 3 ke Sew ned
But after I related this story, my friend snapped, “Okay, Celeste you win. You never had a

77 dad and I at least got to spend 30 years with mine. You had it worse. I guess [ shouldn’t be
( ¢ so upset that my dad just died.” . 4, Lol ofodtn A ooy e Lo . Ateansct™

N
L S e s G Shedact be secl becse TR
[ was stunned and mortified. “No, no, no, ”Isald “that’s not WhatImsaylng atall. I just
n;eantIlmowhowyouiee — A A re T flewn ntok AleAf crrw oA \

oS S Si—u v (_,,‘,.,fc J-[L‘
S And she answered, “No, Celeste, you don’t. You have no idea how I fee].”
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relak 0y j Often subtle and UﬂCUﬂSCIOUS COﬂVEi’SdtlUﬂdl narcissism is [L; HA” N
mw\'*"‘m"waz/ the desire to do most of the talking and to turn the focus of /"
,i o WE the exchange to yourself. \
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(. She Walked away and I stood there feeling like a jerk. I had wanted to comfort her and, %’5 w:’;\
instead, I"d made her feel worse. When she began to share her raw emotions, I felt § l«w"”’uair

uncomfortable so [ defaulted to a subject with which [ was comfortable: myself She wante ) fie 7@5

- S —— Wwf

to talk about her father, to tell me about the kind of man he wasFS%nte’d to share her s
cherished memories. Instead 1 asked her to listen to my story. as

T E‘ovw?‘ﬁ otz
U )L& ¢

\?f rom that day forward, I started to notice how often I responded to stories of loss and

| struggle with stories of my own experiences. My son would tell me about clashing with a
kid in Boy Scouts, and I would talk about a girl I fell out with in college. When a coworker

])\:"{“_’ got laid off, I told her about how much I struggled to find a job after I had been laid off years

¢ "\earlier But when I began to pay more attention, I realized the effect of sharing my

experiences was never as I intended. What all of these people n needed was for me to hear

them and acknowledge what they were going through Instead I forced them to listen to
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© Sociologist Charles Derber describes this tendency as (conver satlonararm Often

/‘"’——______-h ’ ——
C__ subtle an__d unconsc1ous , it’s the desue to take over a Conversatlon to do most of the talking,
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and to turn the focus of the exchange to yourself. Derber writes that it “is the key” He
ARV Ty
manifestation of the dominant attention-getting psychology in America.” 08 o concurrseitis
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"He describes two kinds of responses in conversations: zisbgj ffigggse ang'a support v+t cpenl,
}espo,nﬁ The first shifts attention back to yourself, and the second su er |
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Example number 1:
The shift response

Mary: I'm so busy right now.
- S b _gid \"J‘l SUU\/‘L— 31,‘{1/’ c{_,'}“lu/\

Tim: Me, too. I'm totally overwhelmed.
The support response

Mary: I'm so busy right now. | |
3’ \.n.(.,*bum.\) cL"\"\,r-‘La,am Ao ' \° M S )‘u‘('f;c__:”’

-

Tim: Why? What do you have to get done?
Example number 2:
The shift response

Karen: I need new shoes.
. - ]L‘“)J{m,l by o Greseld,
Mark: Me, too. These things are falling apart. )

The support response

Karen: I need new shoes. ‘ ,
— reinday toncHay g bedin,
Mark: Oh yeah? What kind are you thinking about?

1(y Shift responses are a hallmark of conversational narcissism — they help you turn the focus
constantly back to yourself. But a support response encourages the other person to
continue their story It lets them know you're 11sten1ng and mterested in hearing more. )
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we knd We can craftily disguise our attempts to shift focus — we
:Jgf_"‘. e might start a sentence with a supportive remark and then
" follow up with a comment about ourselves.

7 wal (ar @—) ﬁd e S Ve corin '2« v -
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(¢ The game of catch is often used as a metaphor or conversa‘ﬂon In an actual game o: catch
you’re forced to take turns. But in conversatlon we often find ways to resist giving someone
else a turn Sometimes, we use passive me means to subtly grab control of the exchange.

(L This tug-of-war over attention is not always easy to track. We can very craftily disguise our
attempts to shift focus. We might start a sentence with a supportive comment, and then
follow up with a comment about ourselves. For instance, if a friend tells us they just got a
promotion, we might respond by saying, “That’s great' Congratulations. I'm going to ask

my boss forapromotmn too. T hope I getit.” -— # S (e, ewn ik 95 Sucang bt ‘Qy
e iy fo S teo He S bathen . /

/2 Such a response could be fine, as long as we allow the focus to shift back to the other~ Lk M M’—
person again. However, the heWe\@e\cﬂ%Wn 5ol o
( e et 2

> Unerp Yool lonce W ec nuecSakion A, %ﬁ‘é"/'
't/ While reciprocity is an important part of any meaningful conversation, the truth is shlftmg (lesm
the attention to our own experiences is completely natural. Modern humans are hardwired
to talk about themselves more than any other topic. One study found that “most social
conversation time is devoted to statements about the speaker’s own emotional experiences

and/or relationships, or those of third parties not present.” |
C-‘ dn At o CJVI/MJV?) Nsmwa®s A /un{nﬂd‘é’ et Moud- W%WM

/4 The insula, an area of the brain deep inside the cerebral cortex, takes in the information
that people tell us and then tries to find a relevant experience in our memory banks that can
give context to the information. It’s mostly helpful: the brain is trying to make sense of what
we hear and see. Subconsciously, we find similar experiences and add them to what’s
happening at the moment, and then the whole package of information is sent to the limbic
regions, the part of the brain just below the cerebrum. That’s where some trouble can arise
— instead of helping us better understand someone else’s experience, our own-experiences
caMns of what the other person is saying or expetiencing.
= we don-
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The more comfortable you are, the more difficult it is to
empathize with the suffering of another.

& A study from the Max Planck Institute for Human Cognitive and Brain Sciences suggests
that our egos distort our perception of our empathy. When participants watched a video of
maggots in a group setting, they could understand that other people might be repulsed by
it. But if one person was shown pictures of puppies while the others were shown the maggot
video, the puppy viewer generally underestimated the rest of the group’s negative reaction

~ tothe maggots. QOC _QQ‘\M% ok »HMﬁ e (J.em\l‘-e,& QJM o e/W .

I-7 Study author Dr. Tania Singer observed, “The participants who were feeling good
themselves assessed their partners’ negative experiences as less severe than they actually
were. In contrast, those who had just had an unpleasant experience assessed their partners’
good experience less positively.” In other words, we tend to use our own feelings to

determine how others feel. . ok ousseld/
_— el G 0 ot
s &

_ DAL
{8 Here’s how that translates to your daily conversations: Let’s say yf)/ﬁ and a gnend are both W”'l‘ e
laid off at the same time by the same company. In that case, using your feelings as a
measure of your friend’s feelings may be fairly accurate because you’re experiencing the
same event. But what if you’re having a great day and you meet a friend who was just laid
off? Without knowing it @nigﬂ:@ﬁ’(ﬁv yout friend is feeling against y_our(éood
ood{ She’'ll say, “This is awful. I'm so worried that I feel sick to my stomach.” You’d

respond, “Don’t worry, you'll be okay. I was laid off six years ago and everything turned out

fine.” The more comfortable-you-are,the more difficult it is to empath1ze with the suffering
of another. \ WL Can OL‘(,{A-Q, }C{,(, C@@(Mﬁs Gﬂ OIS
e Jwee gy Jak erfesoveS  Ohenli s Lrst to et
/7 It took me years to realize I was much better at the game of catch than I was atits =~ e

conversational equivalent. Now I try to be more aware of my instinct to share stories and b@aQw
talk about myself. I try to ask questions that encourage the other person to continue. I \% /

also made a conscious effort to listen more and talk less. [W s
Freessdy
/tRecently, I had a long conversation with a friend who was going through a divorce. We

JThe truth is, I hadn’t offered any advice. Most of what I said was a version of “That sounds !S+2n,
tough. I'm sorry this is happening to you.” She didn’t need advice or stories from me. She
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Net @t @oiice, w-e comand-
just needed to he heard. »(l/uw w& 2 {07 i m(é)}w JO#LS?clz%ur;-\

~a
Excerpted with permission from the new 0ok We Need to Talk: How to Have Conversations
That Matter by Celeste Headlee. Published by Harper Wave, an imprint of HarperCollins

Publishers. © 2017 Celeste Headlee.

| ES_TE HEADLEE N
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ABOUT THE AUTHOR

Celeste Headlee is the host of the daily news show, "On Second Thought," on Georgia Public Broadcasting.

book excerpt Celeste Headlee conversation the art of conversation
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Why we should all stop saying “I know exactly how

you feel

Sep 21, 2017/ Celeste Headlee

Kasia Bogdanska

You don't. And you're also steering the focus away from someone
- who probably just wants to be heard. Here's how to be a more
considerate conversation partner, says radio host and writer Celeste

Headlee.

| A good friend of mine lost her dad some years back. I found her sitting alone outside our

workplace, just staring at the horizon. She was absolutely distraught, and I didn’t know
what to say to her. It’s so easy to say the wrong thing to someone who is grieving and
Q]ﬂnez‘gi; =REcovv Pt Whot o) ™ WU Wao
- W Ongt QRrting o Y088 (pemsonad,
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2, So I started talking about how I grew up without a father. I told her my dad had drowned in
a submarine when I was only-ﬁne months old and I’'d al@s mourned his loss, even
though I'd never known him. I wanted her to realize that she wasn’t alone, that I’d been
WIE[I and I could understand how she felt v\&

3 %.But after I related this story, my friend snapped[“Okay, Celeste you win. You never %\lﬂéﬂ‘\ Ej
dad and I at least got to spend 30 years with mine. You had it worse. I guess I shouldn’t be

so upset that my dad just died.” ] V‘XV\!;.Q ey ?Mv} ?\\(L\% ?ﬁ?&élﬁ W% W YTT W

4 ¥ Iwas stunned and mortified. “No, no, no ” Isaid, “that’s not what I'm saying at all. I just W'\‘ ot

meant I know how you feel.” Fm v\e \I\%ﬂ(\ WE‘\\;‘\’NV\\)%VA\J m\}\w\mﬁm - WW\)\LUM\

5 And she answered, “No, Celeste, you don’ t. You have no idea how I feel.”

~ SN onSICAM Y UIC WE W AT 4
AR “bﬁ@\wwm GHWWMVQSM WoAN

Jow ¥now Qﬁmcﬂbb Wsw ) €2
Often subtle and unconscious, conversational narcissism is WW\%

the desire to do most of the talking and to turn the focus of W\Fﬁ/\/@m‘ff\
~ the exchange to yourself.

LN B She walked away and I stood there feeling like a jerk. I had wanted to@her and,
instead, I’d made her feel'w When she began to share her raw emotions, I felt
uncomfortable so I defaulted to a subject with which I was comfortable: myself. She wanted
to talk about her father, to tell me about the kind of man he was. She wanted to share her

cherished memories. Instead, I asked her to listen to my story. _ &hQ A an‘u Q]

— COWROONL WA K0 bt
%2 From that day forward, I started to notice how often I responded to g}[[g}'les of logshand ML

L struggle with stories of my own experiences. My son would tell me about clashing with a TSy
kid in Boy Scouts, and I would talk ahout a girl I fell out with in college. When a coworker
got laid off, I told her about how much I struggled to find a job after [ had been laid off years
earlier. But when I began to pay more attention, I realized the effect of sharing my
experiences was never as I intended. What all of these people needed was for me to hear
them and acknowledge what they wer?going through. Instead, I forced them to listen to
me. —_GTCod (e WAE YOI Ang OOOWT i WnfTeod §F

UMST 'oR\0g Thove gy \Q ’Cb WM 0.

w Sociologist Charles Derber describes this tendency as “conversational narcissism,” Often
@amdg@t’s the desire to take over a conversation, to do most of the talking,
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and to turn the focus of the exchange to yourself. Derber writes that it “is the key UWV\

manifestation of the domi ttention-getting psychology in America.” (ﬂ M

4 He describes two kinds of responses in conversations: a shift response and a support

response The first shifts attention back to elf, and the second supports the other
R i i S

person s comment.
‘\_______—_______.-
Example number 1: "

9/25/2017 Why we should all stop saying "l know exactly haw you feel"

The shift response

Mary: I’'m so busy right now.

Tim: Me, too. I’'m totally overwhelmed.

The support response

Mary: I'm so busy right now.

Tim: Why? What do you have to get done?
Example number 2:

The shift response

Karen: I need new shoes.

Mark: Me, too. These things are falling apart.
The support response

Karen: I need new shoes.

Mark: Oh yeah? What kind are you thinking about?

\O Shift responses are a hallmark of conversational narcissism — they help you turn the focus
constantly back to yourself But a support response encourages s the other person to
continue their story. It lefs them know you're listening and interested in hearing more.

T =TAM e VAGon mevie
44
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We can craftily disguise our attempts to shift focus — we
might start a sentence with a supportive remark and then
follow up with a comment about ourselves.

—0OANT TR e Tpy. W OV DAAG AN Onawae 10 1w

Il The game of catch is often used as a metaphor for conversation. In an actual game of catch

you’re forced to take turns. But in conversation, we often find ways to resist giving someone
— —e
else a turn. Sometimes, we use passive means to subtly grab control of the exchange.

W,I_‘l]is tug-of-war over not always easy to track. We can very craftily disguise our

attempts to shift focus. We might start a sentence with a Wt, and then
follow up with a comment about ourselves. For instance, if a friend tells us they just got a

promotion, we might respond by saying, “That’s great! Congratulations. I'm going to ask

my boss for a promotion, too. I hope I getit.” w\m T W\—Q/‘ LAV

%, Such a response could be fine, as long as we allow the focus to shift back to the other WWW\W\’\'
person again. However, the healthy balance is lost when we repeatedly shine the attention

backonourselves.  —~ g5y MR OsT{ AUV @%\W\g
th is shifting

Y Whil@ an important part of any meaningful conversation,

the attention to our own experiences-is-<completely natural. Modern humans are hardwired
to talk about themselves more than any other topic. One study fou = tal

conversation time is devoted to statements about the speaker’s own emotional experiences
and/or relationships, or those of third parties not present.” Pl

=1 A\ VAWV WV Vg (0wt fo. Tiagiwig Wb Wt ol -Whort

|5 The insula, an area of the brain deep inside the cerebral cortex, takes in the information
that people tell us and then tries to find a relevant experience in our memory banks that can
give context to the information. It’s mostly helpful: the brain is trying to make sense of what
we hear and see. Subconsciously, we find similar experiences and add them to what’s
happening at the moment, and then the whole package of information is sent to the limbic

regions, thepart-ofthe brain just below the cerebrum. That’s where some trouble can arise

— instead of helping us better understand someone else’s experience, our own experiences
can distort our perceptions of what the other person is saying or experiencing.

“NAt vQ§ QW\QY)WV\Y\
’ | €¢ OVWW‘(V\M\(U\@\O
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VW Mwm
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The more comfortable you are, the more difficult it is to
empathize with the suffering of another.

o A study from the Max Planck Institute for Human Cognitive and Brain Sciences suggests
that our egos distort our perception of our empathy. When participants watched a video of
maggots in a group setting, they could understand that other people might be repulsed by
it. But if one person was shown pictures of puppies while the others were shown the maggot
video, the puppy viewer generally underestlmated rest of the group ’s negative reaction

~ to the maggots. N 1 L
to th ggot W wpm “%qgmw“\‘r UV\W\V\%?’EQ

M Study author Dr. Tania Singer observed, “The participants who wes . .
t@assessed their partners’ negative experiences as less severe than they actually

]

were. In coftrﬁgg those who had just had an unpleasant experience assessed their partners

m——

good experience less positively.” In other words, we tend to use our own feelings to

determine how others feel.

| 3f#Here’s how that translates to your daily conversations: Let’s say you and a friend are both
laid off at the same time by the same company. In that case, using your feelings as a
measure of your friend’s feelings may be fairly@accuratehecause you’re experiencing the
same event. But what if you’re having a great day and you meet a friend who was just laid
off? Without knowing it, you might judge how your friend is feeling against your good
mood. She’ll say, “This is awful. I'm so worried that I feel sick to my stomach.” You’d
respond, “Don’t worry, you’ll be okay. I was laid off six years ago and everything turned out
fine.” The more comfortable you are the more dlfflcult it is to empathize,with the sufferin
W@\J MWQ (| VoA LR T Yow

ok A% xw\v/w\c&m TV WOk xm%w\u
\9 It took me years to realize I was much better at the game of catch than I was at its
conversational equivalent. Now I try to be more aware of my instinct to share stories and
talk about myself. I try to ask questions that the other per contmue Ive

a@g%amnscmus effort to listen more and talk less. — UZ[AW\Q VQ(]\\ ]’LQ
—  OW 10 i\ ALY
e

2O Recently, I had a long conversation with a friend who was going through a divorc
spent almost 40 minutes on the phone, and I barely said a word. At the end of our call, sh
said, “Thank you for your advice. You've really helped me work some thmgs out.” Q\(\\

e
=

——— e i

ZAThe truth is, I hadn’t offered any advice. Most of what I said was a version of “That sounds Q\
tough. I'm sorry this is happening to you.” She didn’t need advice or stories from me. She
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just needed to be heard.
Excerpted with permission from the new book We Need to Talk: How to Have Conversations

That Matter by Celeste Headlee. Published by Harper Wave, an imprint of HarperCollins
Publishers. © 2017 Celeste Headlee.

WATCH: CELESTE HEADLEE ON
10 WAYS T0 HAVE A BETTER CONVERSATION»

ABOUT THE AUTHOR

Celeste Headlee is the host of the daily news show, "On Second Thought,” on Georgia Public Broadcasting.

book excerpt Celeste Headlee conversation the art of conversation
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Example AVID Tutorial Questions Level 1: Look it up or solve it -

either way, there is one corvest
amswer.  Nofe: “Tutorial Questions”

Science way wof be Level 1!

L1. What are the 5 layers of the earth's atmosphere? / et

L1. Who is considered the father of the field of Genetics?

L1. About when did the Cretaceous period end? Level 2: Thereis a set of corveet

L.1. What is the product of this reaction: C3H; + 50, 2 ? answers - your awswers way
depend on how you interpret the

L2. What are some unique features of the upper atmosphere? quesﬁon_

L2,

What did Mendel do differently in his experiments than his contemperaries?

-

... "Make It Real” | o

e
o

o Rev 871506 alaashing

L2, What did the Cretaceous and Jurassic periods have in common?
L2. What other combustion reactions would produce carbon dioxide and water vapor?
P P Level 3: Cowpletely open-ended
. Cap
L3. How much easier would it be to launch a rocket from the upper atmosphere? questions. Noe: No garrﬁaf" "
L3. Why did Mendel succeed where his contemporaries did not? answers, b"f some may be “betfer
L3. Why did the dinosaurs die? than others!
1.3, What would make for a better internal combustion engine? i
Math
. e . Even a "hard” question can be
L1 Wh‘at is the‘graph that satisfies the equation y = 2/(3+7¢") . Level 1 if it has only one answer!
L1. Tf Jim's car is 15 feet long at rest, what's the length at 2/3 the speed of light?
L1. What are the complex roots of y = 3x"110x°-3x%+16x+117
L2, How does the graph change as you alter each of the constanis? m When you're mainly JUGGLING,
1.2, At what speed would the car's iength (1) be equal to Jim's height (h)? comparing, RELATING, Of TiXing-n-
L.2. How do you solve a 4th-degree polynomial equation? matching pieces and concepts,
you're using Level 2,
1.3, How is the S8-Shaped Growth curve used in the physical and social sciences?
L3. What might it be like to fly near the speed of tight?
L3, What in my life might vary as a dth-order equation? (A depends on B depends Level 3 questions jump out e1 the lesson,
on C depends on D.) <z 7| intothe"realworld".
English
LI. How many plays were written by William Shakespeare? Even if it fook you years to find the answer,
L1. Which character is also known by some as “Mithrandir”? if it has one answer, it's Level 1|
L1. List 50 prepositions in alphabetical order.
Use graphical organizers to sort and organize
1.2, Which of Shakespeare's plays have been most influential? VR . ’
L2. How is Gandalf’s race (Astari) like and unlike the race of Men? Lovel 2.thinking: * Draw it Qut1* ex. Grids,
L2, How can you tell a prepositional phrase from a participial phrase? cjﬂarts,graphs, min&—maps, Venn diagrams...
L3. What rr{ight the eternall popu]ari?y of Shlakespeare say about~ people in general? Level 3 questions can be used ina
L.3. How might Gandalf’s imperfections be important to the telling of the story? lessonto® Make i Real *
L3. How might participial phrases be used to make your writing more colorful and active? '
"Sowhat? Is this useful? What does
History this have to do with anything?"
H . ; 0 a8 : T ) MM""“”‘“»«M,M
L1, Who signed the‘Dedaratlon of Independence? (iname‘ at least 10 of the signers) o sve resporsible for bringing your
L1. What date was the Iraq War iaunched by the United States government? Level 1 knowledge to tutorial in the form
L1. Who did the Warren Commission charge with shooting President John F. Kennedy? _of your notes! P
1.2, What did the signers of the Declaration of Independence have in commen? e “““Mv:w:”fmih—
L2, What according to President George. W, Bush are the reasons for the Irag War? 7 You algo must bring to tutorial a
L2. What do other theories have fo say aboul the Kennedy assassination? - Level & or B question. e
1.3, [s the Declaration of Independence fully living up to its original vision? W,ﬁ}gﬁ'f;nﬂw students and futor wﬂzhglp»\\
1.3. HOW different CDLlld the last few years have been hﬂd the U.S. not invaded Iraq" / you to MOVE THROUGH LEVEL 2 THINKING
I.3. Who killed JEK? ( TowaRDs LEVEL 8 THINKING 10 help you )




costas  Levels of Questioning  woravio

LEVEL, 1 - FACTUAL. "JUST LOOCK IT Up."

*» Whatis __ » When « Who » Where * How many/much/long
* Why, according to...? ¢ How, according to...?

=> A Level 1 question gives you all the information you need to find a definite answer,

VEL - INTERPRETIVE. "READ BETWEEN THE LINES."

» Compare & contrast * Analyze ° Relate ¢ Interpret
* Find patterns « Why, judging by the book's description... ?
* How, guessing by __'s account...?

=> A level 2 question requires you to interprat part of the question to answer if.

Hint: You may choose to jusify vour interpreiation and choices,
or describe (analyze) the possible interpretations,

LEVEL 3 +« REFLECTIVE/OPEN-ENDED., "BEYOND THE LESSON.”

» Reflect on + Apply ¢ Decide » Justify « Prove

» Give your opinion ¢ Explain your reagsoning

« Imagine * Whatif % - ".in a different situation...",

* Find an analogy or metaphor = Come up with a new way

» Evaluate: good/bad, betier/worse, effective/inaffeciive, practical/impractical,
beneficial/detrimental, appropriate/inappropiiate, certain/uncertain,
possible/impossible, necessary/unnecessary, | .

* Why, based on all that you know...? « How, based on your own experience...?

=> A Level 3 question is opern-ended. You must provide your own interpretations
and evaluate different options to provide your own answers in your own way.
Hink: You may choose to describe your evaluation process:
ex. "Assuming A, there are these options...; comparing/contrasting
the options, weighing the diferences and similarities, talking info account my own
praferences (x, v, z) - the appropriaie cholce s Sul it we assume B

What level are these questions?

» What does our book say is the primary cause of the American Civil War?

Level - [F's strictly factual, Just look it up. There is only one answar.

* What do historians say is the primary cause of the American Clvil War?

Level 2 - "Which historians?” Differeni historians give different answars,

* What was the primary cause of the American Civil War?
Level 3 - Your answer tolally depenids on your own perspective, giving consideration
to domestic and worldwide presswes, evaluation of historica! research, as well g
your oven beffefs. There is no singla “right” way fo answer this question, bul vou can
chouse (o be more Horough, balanced, insightful, and logical.

° HINTS for Answering Level-3 Questions

Some Level-3 questions may appear simple - but below the surface, there may be MANY
fine answers. When guestions are "vague”, figure out what you need to know — then fill
in the blanks yourselfl “if A, then __;If B, then __, etc.” Look through the possibilities

for patterns, and discuss them, too. Sum them up, then start again looking for new sefs of
possibilities and patterns. Level-3 answers don't end - until you decide they dol
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Tutorial Question Stems:

. Howare _ and ____ similar?

What is the difference between___and ____?
Howcould ___ beusedto__ 7

What do you think would happen if ____ ?

How does ____ connect to what we’ve learned before?
What is a new example of ____?

What are the strengths and weaknesses of ____?

In your own words, what is ____ 7

v N o aobh

Why is ____ important?

10. How would you explain ____?

11. What is another way to explain why ____ ?
12. How do you think __ ?

13. How does ____ compare to ___ 7

14. How are__ and ____ different?

15. Imagine that____ ; how would you react?
16. What will happen to if ?

17. What speculation can we make about ___ ?

18. Considering _____ what conclusion can be made about ___ ?
19. How would you summarize ____ in your own words?

20. What are the real life applications of ____?

21. How can I apply the process for

(simplifying/solving/factoring) _problem I aiready know to the

question ?




